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)LJXUH8SGDWHG'H/RQHDQG0F/HDQ,66XFFHVV0RGHO
6LQFHWKHHFRQRPLFGRZQWXUQHGKLW0DOD\VLDLQWKH60(VKDYHEHHQWDUJHWHGDVDPHFKDQLVPLQJHQHUDWLQJ
GRPHVWLFOHGLQYHVWPHQWWRVWLPXODWHHFRQRPLFGHYHORSPHQW7KLVVFHQDULRZDVRQHRIWKHUHDVRQVIRU60(VWRDGRSW
LQIRUPDWLRQV\VWHPWRHQKDQFHWKHLUEXVLQHVVRSHUDWLRQV¶FDSDELOLW\DQGHIILFLHQF\+RZHYHUOLPLWHGUHVRXUFHVKDYH
EHFRPHSDUWRIWKHEDUULHUVWR60(VIRUUHDOL]LQJVXFKDGRSWLRQ'XHWRWKLVUHDVRQWKH0DOD\VLDQJRYHUQPHQWKDV
DOORFDWHGVSHFLDOJUDQWVDQGDYDULHW\RILQFHQWLYHVWRDVVLVW60(VWRLPSOHPHQWLQIRUPDWLRQV\VWHPVRIWZDUHLQWKHLU
FRPSDQLHV6DLUDHWDO)ROORZLQJWKHSUROLIHUDWLQJRI60(VGXULQJWKDWSHULRGYDULRXVRIVWXGLHVRQHYDOXDWLRQ
RIWKH60(V¶(53V\VWHPHIIHFWLYHQHVVZHUHLQFUHDVLQJO\EHFRPLQJSUHYDOHQW
7KLVVWXG\KRZHYHULVFDUULHGRXWWRLQYHVWLJDWHWKHHIIHFWLYHQHVVRIWKH(53V\VWHPQRWLQ60(VEXWLQRQHRIWKH
WHOHFRPPXQLFDWLRQV LQGXVWULHV LQ 0DOD\VLD 'XH WR FRQILGHQWLDO DVSHFWV WKDW WKH DXWKRUV KDYH WR DGKHUH WR WKH
UHVSHFWLYHQDPHRI WKHWHOHFRPFRUSRUDWHZRXOGQRWEHUHYHDOHGLQ WKLVSDSHU7KHREMHFWLYHRI WKLVUHVHDUFKLV WR
UHYHDOWKHILQGLQJVRIWKHRQJRLQJVWXG\ZKHUHWKHUHODWLRQVKLSVRIWKH,6PHDVXUHPHQWVOLNHLQIRUPDWLRQTXDOLW\
V\VWHPTXDOLW\VHUYLFHTXDOLW\XVHUVDWLVIDFWLRQDQGQHWEHQHILWVZHUHLQYHVWLJDWHGXVLQJVWUXFWXUDOHTXDWLRQPRGHOLQJ
6(0YLD$026VRIWZDUH
7KHSDSHULVRUJDQL]HGDVIROORZV7KHVXEVHTXHQW6HFWLRQ,,FRQWULEXWHVWRWKHGHILQLWLRQRI(53IROORZHGE\
6HFWLRQ,,,ZKLFKGHVFULEHVWKHUHVHDUFKIUDPHZRUNPHWKRGRORJ\SRSXODWLRQDQGVDPSOHDVZHOODVWKHDQDO\VLVDQG
WRROVXVHGIRUWKHVWXG\6HFWLRQ,9SUHVHQWVWKHILQGLQJVDQGWKHILQDOVHFWLRQFRQFOXGHVWKHSDSHU
(QWHUSULVH5HVRXUFH3ODQQLQJ
0DQ\GHILQLWLRQVRI(53V\VWHPH[LVWDQGKDYHEHHQGLVFXVVHGE\SUHYLRXVUHVHDUFKHUVGHSHQGLQJRQWKHDQJOHRI
WKHUHVHDUFKVFRSH(YHQWXDOO\LWLVOLNHO\WKDWWKRVHGHILQLWLRQVDUHFRLOHGZLWKWKHWHUPRI³LQWHJUDWLRQ´(53V\VWHP
LV NQRZQ DV D VRIWZDUH WKDW LQWHJUDWHV DOO RI WKH WHFKQLFDO DQG RSHUDWLRQDO DSSOLFDWLRQV LQIRUPDWLRQ IURP DOO WKH
GHSDUWPHQWVLQWRXQLILHGGDWDEDVHDQGFRQVLGHUHGDVEXVLQHVVVROXWLRQVWRPRVWRUJDQL]DWLRQV.KDOHHO	6XODLPDQ
0RYDKHGL	.RXSDHL1RRU
$LQLHWDO=XONLIOL+DVKLP	$KPDG
7KH(53V\VWHPLVKLJKO\GHPDQGHGDPRQJRUJDQL]DWLRQVGXHWRWKHFRPSDQLHV¶H[SHFWDWLRQRQLWVEHQHILWVEXW
VRPHWLPHVWKHEHQHILWVDUHXQDWWDLQDEOH7KLVFRXOGEHGXHWRXQIRUHVHHQREVWDFOHVLPSDFWLQJWKHVXFFHVVRIGHSOR\LQJ
VXFKV\VWHPZKLFKFDQEHVWXGLHGIURPWKHIDFWRUVRILQIRUPDWLRQTXDOLW\V\VWHPTXDOLW\DQGXVHUVDWLVIDFWLRQRIXVLQJ
6\VWHP4XDOLW\
,QIRUPDWLRQ
4XDOLW\
6HUYLFH4XDOLW\
,QWHQWLRQWR
8VH
8VHU6DWLVIDFWLRQ
1HW%HQHILWV
8VH
1218   Razilan Abdul Kadir et al. /  Procedia - Social and Behavioral Sciences  211 ( 2015 )  1216 – 1222 
WKH(53V\VWHPDVSURSRVHGE\'HORQH	0F/HDQ
5HVHDUFK0HWKRGRORJ\
7KLVVWXG\SXUHO\DGRSWHGDQXSGDWHG,66XFFHVV0RGHO'HORQH	0F/HDQIRUUHVHDUFKEDVHIUDPHZRUN
$IWHUDGHFDGHWKHLUPRGHOKDGEHHQH[SORUHGE\DQXPEHURIUHVHDUFKHUVLQVRFLDOVFLHQFHVWKH\SURSRVHGDPLQRU
UHILQHPHQWVWRWKHLUILUVWPRGHOEDVHGRQPHDVXULQJHFRPPHUFHV\VWHPVXFFHVVZKLFKWUHDWHGWREHFXUUHQWDQGIXWXUH
PHDVXUHPHQW,6VXFFHVVPRGHO'H/RQH	0F/HDQ:LWKUHVSHFWWRWKLVGLVFRYHU\WKUHHGLPHQVLRQVZHUH
DGGHGWRWKHLUXSGDWHGPRGHO7KHGLPHQVLRQVDUHservice qualityintention to useDQGnet benefits,QWKHLQLWLDOPRGHO
RQO\VL[LQWHUGHSHQGHQWGLPHQVLRQVRI,6VXFFHVVLGHQWLILHGinformation quality, system quality, use, user satisfaction, 
individual impact and organizational impact'H/RQH	0F/HDQ
)RUWKLVVWXG\WKHGLPHQVLRQV,QWHQWLRQWR8VHDQG8VHGLPHQVLRQZHUHGURSSHG7KHVHWZRGLPHQVLRQVFDQEH
UHOD[HGGXHWRUHDVRQWKDWWKHFRUSRUDWHXVHUVDUHDOUHDG\REOLJDWHGWRXVHWKHDSSOLFDWLRQLQWKHLUURXWLQHWDVNV7KH
REOLJDWLRQRIXVHLVDPXVWLQVXFKZD\WKDWZLWKRXWXVLQJLWWKH\FDQQRWSHUIRUPWKHLUDVVLJQHGMRE1RRU
$LQLHWDO
 2QRQLZX  7KH VWXG\ IUDPHZRUN LV DV VKRZQ LQ )LJXUH  ZKHUH WKUHH GLPHQVLRQV DUH UHWDLQHG LH
information quality, system quality DQG service quality0RUHRYHURQHPHGLDWLQJIDFWRULVDGGHGuser satisfactionWR
REVHUYHWKHJOREDOLPSDFWWRWKHQHWEHQHILWV
$VPHQWLRQHGSUHYLRXVO\WKHVDPSOHRIVWXG\LVVHOHFWHGIURPRQHRIWKHODUJHVWWHOHFRPPXQLFDWLRQVFRPSDQ\LQ
0DOD\VLD$WRWDORI(53XVHUVIURPWKHFRPSDQ\ZHUHFKRVHQIRUDFWXDOVWXG\7KHSUHWHVWDQGSLORWWHVWVZHUH
FRQGXFWHGZKHUHWKHUHOLDELOLW\VWXG\LQGLFDWLQJWKH&URQEDFK¶VDOSKDYDOXHVRIWKHUHVSHFWLYHGLPHQVLRQVWHVWHGDUH
DOODERYHVXJJHVWLQJWKDWWKHLQVWUXPHQWVDUHUHOLDEOHDQGFDQEHXVHGWRPHDVXUHWKHGLPHQVLRQVDQGFRQVWUXFWV
LQDFWXDOVWXG\1RRU
$LQLHWDO
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
)LJXUH7KH5HVHDUFK)UDPHZRUN
6366DQG$026ZHUHFKRVHQLQDQDO\]LQJWKHVWXG\GDWD6366LVXVHGLQPDMRUIRUWKHUHVSRQGHQWV¶SURILOLQJ
DQG LQWHUQDO UHOLDELOLW\ SXUSRVHV ZKHUHDV $026 LV DSSOLHG IRU WHVWLQJ WKH K\SRWKHVHV XVLQJ VWUXFWXUDO HTXDWLRQ
PRGHOLQJ6(07KHDSSOLFDWLRQRI6(0ZRXOGSURYLGHDSODWIRUPWRPRGHODQGDQDO\]HWKHPXOWLSOHUHODWLRQVKLSV
DPRQJWKHFRQVWUXFWVVLPXOWDQHRXVO\=DLQXGLQ6(0ZDVFKRVHQDVLWLVFRPPRQO\DFFHSWHGDVDSRZHUIXO
WHFKQLTXHIRUFDSWXULQJDQGH[SODLQLQJPXOWLIDFHWHGUHODWLRQVKLSVLQVRFLDOVFLHQFH'H]GDU	$LQLQ3ULRUWR
SHUIRUPLQJ 6(0&)$ FRQILUPDWRU\ IDFWRU DQDO\VLV WHVW LV FDUULHG RXW WR WHVW KRZZHOO WKHPHDVXUHG YDULDEOHV
UHSUHVHQWWKHQXPEHURIFRQVWUXFWVSURSRVHGLQWKLVSDSHU,Q&)$WKHUHOLDELOLW\DQGYDOLGLW\RIWKHFRQVWUXFWVDUH
WHVWHG 5HOLDELOLW\ LV GLYLGHG E\ WZR ZKLFK DUH LQWHUQDO UHOLDELOLW\ DQG FRPSRVLWH UHOLDELOLW\ WR PHDVXUH LQWHUQDO
FRQVLVWHQF\ IRUD ODWHQWFRQVWUXFW$YDOXHRI&5! LV UHTXLUHG LQRUGHU WRDFKLHYHFRPSRVLWH UHOLDELOLW\ IRUD
FRQVWUXFW
'DWD$QDO\VLVDQG)LQGLQJV
6\VWHP4XDOLW\
,QIRUPDWLRQ
4XDOLW\
6HUYLFH4XDOLW\
8VHU6DWLVIDFWLRQ 1HW%HQHILWV
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7KHVWXG\UHFHLYHGDRIUHVSRQVHUDWHGXHWRJRRGQHWZRUNLQJZLWKDOLDLVRQRIILFHUDQGFORVHPRQLWRULQJ
DPRQJUHVSRQGHQWV1RRU
$LQLHWDO,Q7DEOHWKHKLJKHVWWRWDORIUHVSRQGHQWVH[KLELWHGDUHZLWKSRVLWLRQRI
$VVLVWDQW0DQDJHUIROORZHGE\0DQDJHU%DVHGRQWKLVVWDWLVWLFLWFDQEHDVVXPHGWKDWWKHPDMRULW\RI
SRVWVLQYROYHGLQWKLVVWXG\IURPWKHVHOHFWHGWHOHFRPPXQLFDWLRQFRPSDQ\DUHDPRQJ$VVLVWDQW0DQDJHU$OOWKH
UHVSRQGHQWVIRUDFWXDOWHVWZHUHUHSUHVHQWHG(53XVHUVIURP+XPDQ5HVRXUFHV)LQDQFH3URFXUHPHQW,QIRUPDWLRQ
7HFKQRORJ\DQG1HWZRUNGHSDUWPHQWV7KHVWXG\ILQGLQJVDOVRLQGLFDWHKLJKXVDJHRIWKHV\VWHP$ERXW!RIWKH
UHVSRQGHQWVDUHXVLQJ(53LQGDLO\EDVLVZKHUHJUHDWHUSURSRUWLRQLVFRQWULEXWHGE\H[HFXWLYHVDVFRPSDUHGWRQRQ
H[HFXWLYHV7KHUHVXOWVLQGLUHFWO\SRVHDQLQGLFDWLRQRIWKH(53XVHWKDWLVVNHZHGWRZDUGVPDQDJHULDOOHYHO

7DEOH(536\VWHP8VDJHE\5HVSRQGHQWV
 3RVLWLRQ 
8VDJH $VVLVWDQW*HQHUDO
0DQDJHU
0DQDJHU $VVLVWDQW
0DQDJHU
1RQ([HFXWLYH 7RWDO RI7RWDO
!2QFHDGD\      
2QFHDGD\      
RUWLPHVDZHHN      
2QFHDZHHN      
2QFHLQZHHNV      
$ERXWRQFHDPRQWK      
2QFHDPRQWK      
7RWDO      

9DOLGLW\ RI WKH FRQVWUXFW LV GLYLGHG E\ WKUHH FDWHJRULHV 7KH\ DUH FRQYHUJHQW YDOLGLW\ FRQVWUXFW YDOLGLW\ DQG
GLVFULPLQDQWYDOLGLW\&RQYHUJHQWYDOLGLW\FDQEHDFKLHYHGZKHQDOOLWHPVLQDPHDVXUHPHQWPRGHODUHVWDWLVWLFDOO\
VLJQLILFDQW RUZH FDQYHULI\E\ FRPSXWLQJ WKH$YHUDJH9DULDQFH([WUDFWHG $9( IRU HYHU\ FRQVWUXFWZKHUH WKH
DFFHSWHG YDOXH VKRXOG EH   =DLQXGLQ  &RQVWUXFW YDOLGLW\ LV DFFHSWHGZKHQ WKH )LWQHVV ,QGH[HV IRU D
FRQVWUXFWDFKLHYH WKHUHTXLUHG OHYHO:KLOHGLVFULPLQDQWYDOLGLW\ LVDFKLHYHGZKHQ WKHPHDVXUHPHQWPRGHO LV IUHH
IURPUHGXQGDQWLWHPV$QRWKHUUHTXLUHPHQWIRUGLVFULPLQDQWYDOLGLW\LVWKHFRUUHODWLRQEHWZHHQH[RJHQRXVFRQVWUXFW
VKRXOGEHOHVVWKDQ=DLQXGLQ

7DEOH&)$5HVXOWVIRUWKH0HDVXUHPHQW0RGHO
&RQVWUXFW &URQEDFK¶V$OSKD

&5

$9(

,QIRUPDWLRQ4XDOLW\   
6\VWHP4XDOLW\   
6HUYLFH4XDOLW\   
8VHU6DWLVIDFWLRQ   
1HW%HQHILWV   
Note: Brackets show the minimum values conventionally accepted 

7DEOHLQGLFDWHVWKDWDOOWKHDYHUDJH&URQEDFK¶VDOSKDYDOXHVRI!,WVKRZVWKDWDOOWKHLWHPVDUHSRVLWLYHO\
FRUUHODWHG WR RQH DQRWKHU 7KH FORVHU &URQEDFK¶V DOSKD LV WR  WKH KLJKHU WKH LQWHUQDO FRQVLVWHQF\ UHOLDELOLW\
)XUWKHUPRUHERWK&5DQG$9(H[KLELWYDOXHVRI!DQG!UHVSHFWLYHO\7KHUHIRUHWKHFRQYHUJHQWYDOLGLW\KDV
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EHHQHVWDEOLVKHGZKHUHDOOLWHPVLQDPHDVXUHPHQWPRGHODUHVWDWLVWLFDOO\VLJQLILFDQW

7KHPRGHORIWKHFRQVWUXFWVLVGHVLJQHGLQDUHIOHFWLYHPRGHO$FFRUGLQJWR+DLUHWDOWKHLWHPVDUHFDXVHGE\
WKHFRQVWUXFWDQGVKRXOGEH³RXWFRPHV´RIWKHODWHQWFRQVWUXFWZLOOEHFDOOHGDVUHIOHFWLYHPRGHO2QWKHRWKHUKDQG
DQRWKHUW\SHRIPRGHOFDOOHGIRUPDWLYHPRGHOWKHFRQVWUXFWFDQEHGHVFULEHGDVWKHLWHPVGHILQHWKHFRQVWUXFW

$OOWKHK\SRWKHVHVLQWKLVVWXG\ZHUHWHVWHGXVLQJ6(07KHK\SRWKHVHVJHQHUDWHGDUHDVIROORZV
H1:  Information Quality is significantly relate to User Satisfaction 
H2:  System Quality is significantly relate to User Satisfaction 
H3: Service Quality is significantly relate to User Satisfaction 
H4: User satisfaction is a significant mediator. 

7DEOH5HJUHVVLRQDQDO\VLVHVWLPDWHVRIGLUHFWPRGHO
     *p<0.5 

7DEOH5HJUHVVLRQDQDO\VLVHVWLPDWHVRIPHGLDWLQJPRGHO
     *p<0.05 
7KHUHVXOWVSURGXFHGE\6(0UHIHUWR7DEOHDQG7DEOHLQGLFDWHGWKDWRQO\service qualityLVVLJQLILFDQWWRXVHU
VDWLVIDFWLRQ 6XUSULVLQJO\ WKH WZR IDPRXV FRQVWUXFWV LQ'H/RQH DQG0F/HDQ8SGDWHV ,6 VXFFHVVPRGHO 
information qualityDQGsystem quality DUHQRWVLJQLILFDQWQHLWKHUWRuser satisfactionQRUWRnet benefits)XUWKHUPRUH
E\WDNLQJLQWRDFFRXQWWKHPHGLDWRUYDULDEOHuser satisfactionLQWRWKHPRGHOWKHUHVXOWVLQGLFDWHGWKDWLWGRHVQRW
LQIOXHQFHLQIRUPDWLRQTXDOLW\DQGV\VWHPTXDOLW\WRZDUGVQHWEHQHILWV,QRWKHUZRUGVPHGLDWLQJYDULDEOHGRHVQRW
KDYHVLJQLILFDQWLPSDFWWRLPSURYHPRGHO¶VUHODWLRQVKLSVEHWZHHQnet benefitsDQGWKHVHWZRFRQVWUXFWV:LWKUHVSHFW
WRWKLVUHVXOWH3LVVXSSRUWHGEXWQRWH1DQGH20RUHRYHUH4LVVXSSRUWHGWRVRPHH[WHQWLHRQO\VLJQLILFDQWIRU
VHUYLFHTXDOLW\
7KHVWXG\RXWFRPHVFRXOGEHUHODWHGWRWKH(53V\VWHPTXDOLW\ZKHUHWKHRXWSXWRIWKHV\VWHPDQGUHDGLQHVVRI
WKHV\VWHPLQIOXHQFHXVHUVDWLVIDFWLRQLQXVLQJ(53V\VWHP'H/RQHDQG0F/HDQEHOLHYHGWKDWWRPHDVXUHWKH
RYHUDOOVXFFHVVRIWKH,6GHSDUWPHQWVHUYLFHTXDOLW\PD\EHFRPHWKHPRVWLPSRUWDQWYDULDEOH7KH\GHVFULEHGTXDOLW\
KDYHWKUHHGLPHQVLRQVZKLFKDUHLQIRUPDWLRQTXDOLW\V\VWHPTXDOLW\DQGVHUYLFHTXDOLW\ZKHUHWKH\PLJKWDIIHFWWKH
XVHDQGXVHUVDWLVIDFWLRQ6LQFHWKLVSDSHULVSDUWRIWKHELJJHUVWXG\WKRVHWZRODWWHUGLPHQVLRQVZHUHRPLWWHGDQGLW
FRXOGEHWKHUHDVRQZK\VXFKRXWFRPHZDV\LHOGHG
5HVHDUFKFRQGXFWHGLQWKHSUHYLRXVGHFDGHVVLJQLILHGWKHFRQFHSWVRIVHUYLFHTXDOLW\DQGVHUYLFHVDWLVIDFWLRQZKLFK
KDYHEHHQKLJKO\FRQVLGHUHGDQGEHHQXVHGLQPDUNHWLQJDFWLYLWLHV5DKLP2VPDQ	5DPD\DK6HUYLFHTXDOLW\
EHFDPH WKH LQIOXHQWLDO IDFWRU WRZDUGV XVHU VDWLVIDFWLRQ HVSHFLDOO\ LQ PDUNHWLQJ SHUVSHFWLYH 7KLV VWDWHPHQW ZDV
VXSSRUWHGE\.DPDODQG$KPDG6XKDLPLZKHUHWKH\RSLQHGWKDWZKHQTXDOLW\RILQIRUPDWLRQDQGHVHUYLFHV
LQFUHDVHGWKHVDWLVIDFWLRQZLWKLQIRUPDWLRQV\VWHP,6DOVRZLOOEHLQFUHDVHGOHDGLQJWRWKHLQFUHPHQWRIHPSOR\HH
SHUIRUPDQFH
7KHILQGLQJVRIWKLVVWXG\UHYHDOHGWKDWXVHUVDWLVIDFWLRQDFWVDVLJQLILFDQWUROHWRLQIOXHQFHWKHUHODWLRQVKLSEHWZHHQ
   (VWLPDWH 6( &5 p-YDOXH
1HW
%HQHILW 
,QIRUPDWLRQ
4XDOLW\    
1HW
%HQHILW 
6\VWHP
4XDOLW\    
1HW
%HQHILW 
6HUYLFH
4XDOLW\    
   (VWLPDWH 6( &5 p-YDOXH
1HW
%HQHILW 
,QIRUPDWLRQ
4XDOLW\    
1HW
%HQHILW 
6\VWHP
4XDOLW\    
1HW
%HQHILW 
6HUYLFH
4XDOLW\    
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VHUYLFHTXDOLW\DQGQHWEHQHILWVEXWQRWWKHRWKHUWZRFRQVWUXFWV7KLVILQGLQJLVVLPLODUZLWK=DKLUDQG,OKDP
KRZHYHUWKHPRGHOZDVDSSOLHGLQGLIIHUHQWUHVHDUFKVHWWLQJ1RQHWKHOHVVWKHDXWKRUV¶LQWHQWLRQLVWRHPSKDVL]HWKDW
XVHUVDWLVIDFWLRQGRHVSOD\DQLPSRUWDQWUROHLQPHGLDWLQJWKHVHUYLFHTXDOLW\DQGQHWEHQHILWV
&RQFOXVLRQ
7KLV SDSHU SUHVHQWV DQ HPSLULFDO VWXG\ RQJRLQJ UHVHDUFK ZRUN $ VDPSOH IURP DPRQJ WKH ODUJHVW
WHOHFRPPXQLFDWLRQVFRPSDQ\LQ0DOD\VLDZDVVWXGLHGLQXVLQJ(537KHILQGLQJVRIWKHUHVHDUFKUHYHDOHGWKDWVHUYLFH
TXDOLW\VKRZWKHPRVWLQIOXHQFHGIDFWRUVRQWKHQHWEHQHILWVZKLOVWWKHRWKHUWZRDUHQRWVLJQLILFDQW7KHDGGLWLRQRID
PHGLDWRUXVHUVDWLVIDFWLRQVHHPVKDVOHVVLPSDFWWRDFFRXQWWKHUHODWLRQVKLSEHWZHHQWKHRWKHUWZRGLPHQVLRQVDQG
QHWEHQHILWV
6HUYLFH TXDOLW\ LV WKH IDFWRU WKDW FRQWULEXWHV WKHPRVW WR WKH HIIHFWLYHQHVV RI WKH (53 V\VWHP DW WKH VHOHFWHG
WHOHFRPPXQLFDWLRQVFRPSDQ\7KHUDWLRQDOHEHKLQG WKLV ILQGLQJ LV LQGHHG UHODWHG WREXVLQHVV UHTXLUHPHQWVRQ WKH
TXDOLW\RIZRUNVSURGXFHGE\DOOOLQHRIEXVLQHVVHVLQJHQHUDWLQJUHYHQXHIRUWKHRUJDQL]DWLRQDVZHOODVSURYLGLQJ
VHUYLFHVH[FHHGLQJWKHFXVWRPHUV¶H[SHFWDWLRQ
7RFRQFOXGH WKLV UHVHDUFKPD\KHOSFUHDWLQJDQHZSHUVSHFWLYHRQ WKHHIIHFWLYHQHVVRI WKH(53V\VWHP LQ WKH
DPELHQFHRIDWHOHFRPPXQLFDWLRQVLQGXVWU\$SDUWIURPWKLVE\LQYHVWLJDWLQJWKHHIIHFWLYHQHVVRIWKH(53V\VWHPLQ
WKLVRUJDQL]DWLRQWKHILQGLQJVFDQEHXVHGWRDLGWKH,7PDQDJHPHQWLQXSJUDGLQJDQGHQKDQFLQJWKHLU(53V\VWHP
DFFRUGLQJO\ $Q HIIHFWLYH (53 V\VWHP LV WKH RQH WKDW FDSDEOH RI VXSSRUWLQJ FRPSDQ\¶V EXVLQHVV LQWHOOLJHQFH
IXQFWLRQDOLW\DQGEHLQJDZHOOVXLWHGIRUFRUSRUDWHVSLQRIIV
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